MGMT 702: Business in Mexico – Study Abroad

Course Syllabus

Objectives:

The Study Abroad class is an elective course for one credit hour in both the MBA and MBA for Executives programs.  The course consists of intensive Spanish language classes specific to each participant’s level of ability, culture lectures and full cultural immersion with a home-stay in Cuernavaca, Mexico, and intensive meetings with companies in the business center of Mexico City. 
The objectives of the course are to allow the students the opportunity to truly engage in the culture of living in the Mexican community as well as see the intricacies of conducting business in Mexico.  The home-stay gives a perspective that can not be duplicated with classroom instruction or through media representation. The Spanish language classes will augment previous skills and provide words, phrases and writing skills that are necessary to do business in Mexico.  No previous Spanish is required as the classes will be tailored to individual needs.

The program will begin on January 1, 2006, in Cuernavaca, Morelos ,Mexico.  Cuauhnáhuac Spanish Language School will provide instruction to the students, and also handles the home stay program.  Upon arrival, on Sunday afternoon, students will be immediately tested for Spanish language abilities and then introduced to the family with whom the students will be staying for the next ten days. Spanish classes will be Monday through Friday, eight hours a day. There are additional workshops and lectures that are required, which address cultural issues. These will be conducted in English and Spanish, depending on ability levels.
The second part of the trip will begin Tuesday, January 10, when we travel to Mexico City to begin meetings with business leaders.  The meetings will be with senior level executives at major companies in Mexico. Last year we met with Televisa, Grupo CIE, ALSEA and the stock exchange, and this year will feature more companies in a wider range of industries. 

We will return to Houston on Friday, January 13, in the evening.

Class Requirements:

We will have one required orientation prior to leaving on the trip. 

Textbook required: Relaciones Comerciales/Heath Publishers/Pascal & Rojas
Class Liaison Assignment:

Each student in the class is required to serve as Class Liaison for a speaker or for a site visit. Class Liaisons are to establish contact with the speaker(s) or site visit hosts, introduce the speaker or site visit host to the Class, ask questions as necessary to stimulate discussion, thank the speaker or host for the Class with a gift provided by Rice and follow-up with a written thank you. Class Liaisons should help the speaker or site visit host understand the background and interests of the Class, and prepare a one to two page advance briefing (single-spaced, 12 point type, Times New Roman font) for the rest of the class on the speaker or host and the company he or she represents. The advance briefing should be revised by its student preparers after the trip to provide an executive summary of the presentation or site visit. The executive summary should not exceed 5 pages. 

· The advance briefing must be emailed as an attachment to the program director by no later than 9:00AM on Thursday, December 13, 2004.

· The briefing should include the contact information for the speaker or site visit host and the name(s) of the student preparers. The briefings will be provided to the class.
· The follow-up thank you letter to the speaker or site visit host should be mailed by the end of January with a copy submitted to the program director electronically.

· The executive summary is due in hard copy at the beginning of the class day on February 4th. The executive summaries will be bound into a book that will be distributed to class participants as a record of our meetings. For uniformity, please prepare the summary single-spaced, 12 point type, Times New Roman font. Include a cover sheet with the names of the preparers and the name of the faculty speaker or site-visit company and host.   

The Class Liaisons have full responsibility for their speaker or site visit host. The course Instructor may be contacted regarding problems with a particular speaker or site visit at the discretion of the Class Liaison, but only after the Class Liaison has tried to resolve the problem.

Participation: 

Active participation in Cuauhnáhuac language classes and company site visits is expected of all students and should not be limited to the students who have class liaison responsibility for a particular faculty lecturer or site visit host. 

