MUSIC INDUSTRY RELATIONS

· Their job/Our job

· Set specific, consistent times for rep calls

· Only one person speaks for station for consistency

· Be honest on charts & phone about what you play or what you think.  Don’t just report those who called you last week.

· Giveaways are for audience, not station members

· Use e-mail to save phone costs

· Blackmail does happen

· Want list—be prepared with info when asking for product

· Thank you e-mails/cards or holiday cards (they have a boss to answer to also)

· Logging incoming CD’s

· Video Countdown Show

· Meet & Greets

· Backstage Access

· Giveaways at Station Events

